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Getting Started

Welcome to Beaker Clinical Pathology, Epic's laboratory
information system. This guide walks you through some
common tasks in Epic.

Understand Epic terms

Throughout this guide, you'll see terms like activity and
workspace used to refer to different parts of the screen. The
terms are defined below, and the image on the following
page shows examples of what these terms refer to.

Watch the Overview of Hyperspace for Clinical Applications
e-learning lesson to learn more about how to navigate in
the system.

v

Main toolbar

The main toolbar is the set of buttons that appear at the top
of the screen. Using the buttons in the main toolbar, you can
quickly open other activities, like Specimen Enquiry or
Patient Station.

Workspace

The tabs across the top of the screen represent different
workspaces, such as your home page, a patient chart, or an
open activity. To view a workspace, select the corresponding
tab.

You can have more than one workspace open at the same
time, but you can view only one at a time.

Activity
An activity is a feature in Epic that supports a specific task,
such as receiving specimens or entering test results.
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Activities are similar to tabs on a paper chart. An activity
toolbar appears toward the top of most activities and
includes buttons for the different actions you might need to
take.

You can access activities from the tabs on the left side of a
workspace, as shown on the following page. Some of your
frequently-used activities are also available from the main
toolbar.

Startup activity

Startup activities automatically appear as workspace tabs
when you log in to the system. Each startup activity appears
in a separate home workspace. Your startup activities are
meant to help you complete common tasks throughout your
day.

As a lab user, your startup activities are:

e Outstanding Specimen List (%)

e Laboratory User Dashboard ( )

Some users will have additional start up activities
depending on their role.

Dashboard

A dashboard is a hub where you can view important
information at a glance, like an outstanding specimen
summary, and access commonly used reports and activities
with a single click.
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Epic -  (yPaventStation if Speamen Enquiry | Requisiion Entry @OmevEnun Main Toolbar

ENEC-ER S8 & ALBAN Latoys

ALBIJ N, Latoya ' Yis Allerpes Infection: None
Female 32y.0, 1405/1982 L D

N § e
Start Up
Activities

Collect Ovrd: None

Chart Review (Last refres] 20, ..,
Labs  Microbsology = Encounters  Procedures  Imaging  Medication  Notes Media
drFiters [f)Rotresh SRoute [ Review Selected |f Results Review i Lad Flowsheet

™ Mero

16/05/200
16052014 | Activity EEN
Tab
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Look up a patient

1. On the Patient Lookup window, enter as much of the
patient's information as possible.

Search for a patient by entering her medical record
number (MRN), NHS number, or by entering her full
name, birth date and sex.

2. Press ENTER. If more than one patient matches the
search criteria, the Patient Select window appears.
Otherwise, the Patient Station activity opens.

' Review the Patient Select window carefully to be sure you
® | choose the correct patient.

[Pabenttookop X

Local Search  Recent Patients

© Perform a search on the local patient index

NS No Beth date

Surname Forename

Sex Post code

MRN type MRN

™ Use sounds-ike ™ My patients

[ EndPaent | Clear st | gancel |
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Review patient’s verified results

Chart Review offers easy access to a wide range of
information in a patient's chart, including past lab results.
Chart Review is divided into many tabs, each for a specific
kind of information. For example, to see only the patient's
lab results, select the Labs tab.

1. Open Patient Lookup for the patient.

TQ) Refer to previous page (p. 6) for information on using
Patient Lookup.

2. Select the Chart Review activity tab.

3. Select the Labs tab. You see a list of the patient's past lab
tests.

4. To view details about a specific test, select the test and
review the information that appears in the bottom pane.

& BORDEAUX,Latoya " GUH PLAYGROUND

BORDEAUYX, Latoya None, None Active FYls All Allergies Infection: Mone ~ Collect Ovrd: None
Female, 32 y.0, 14/05/1982 Nane Unknown: No... REVETLRNGIESN o

Chart Review {Last refresh: 21:45:14) |7/ [Close X
SnapShot | Labs | Microbiology | Encounters | Procedures | Imaging | Medication | Motes Media

@ #Emers @Eeﬁesh & Route @Rewewsmecled “Resu\}s Review ﬁ\_ah Flowsheet

Chart Review 4 records loaded, all records loaded [~ Micra Clear All

Mo filters applied

E AND ELECTROLYTES

FBC In proces:
16052014 11:07 ALMOND (RAST) In process Orders Only
16/05/2014 11:07 IM SCREEN In process Orders Only
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Result Entry — General

Find tests awaiting results

Select the 58 workspace tab to open the Outstanding List.
Here, you can view the outstanding and overdue tests in

your laboratory and monitor result entry and verification.
All specimens received in your lab appear here.

The Outstanding List is composed of three sections:

e The Overdue List in the top left. If a test nears or exceeds
its turnaround time, it appears here.

¢ The Outstanding List in the bottom left. This is the main
section of the activity, and shows all outstanding tests.

e The report preview on the right side. This preview

shows information about the test you have selected on
the left.

Outstanding List - Lah Outstanding List ? | Actions ~ | |Resize %

[ Refresh %gviews .| A inquiry [§ Specimen Update |‘EcDmmumcatingLng ‘ [Z Resutts SR Pend Prelim B Pend Final SIPrelim veriy [ Final Verify

m|P | Received | Name | Test |R |Growth [a ]«

14BS218IM00... 07/08 14:54 ZILABMASTER, . Liver autoaniibodies 14B8-136BC0002 Inst. ID: 1801
&G 14B5-218IM00... 07/08 14:54 ZILABMASTER, ... Liver autoantibodies ALBAN, Betty (MRN 399241330)
&G 14BS219IMI0... 07/08 14:56 Z7L ABMASTER, .. Liver autoantibodies F, 49 yrs, 1451965 Coll. Dept: ADD
& 14B5-220IM00... DB/08 14:54 ALBAN, Erin ATCPHLEB
kil

Liver autoantibodies =
| _'I_I

Test

Blood, Venepuncture
Collected 16/5/2014 08:28 by Linda MCNALLY
Phlebotomist

D

14B5-1368C0.., 16/05 0908 ALBILLD, Betty  U/E Container: 1 BROWN SERUM gel 5.5ML
14B5-136BC0... 1605 0908 ALSACE, Betty  L/E WIE W
14BS-136BCA. . 16/05 0908 AMARONE, Betty  UE Wethod MODEL MANUAL METHOD

14B5-136BC0. Last received: 16/5/2014 09:08
14B5-136BC0
14B5-136BC10.

14B5-136BC0O

18/05 09:08 BAETERRAE, Betty U/E
16/05 09:08 BALEARIC, Betty W/E
16/05 09:06 BARBERA, Betty WE
16/05 09:08 BAROLO, Betty U/E

Diagnoses
Z00.0 Annual physical exam

1CD-10-UK

14B5-136BC0
14B5-136BC0O
14B5-136BC0
14B5-136BC10.
14B5-136BC0
14B5-136BC10.
14B5-136BC0O

3 B 0 B s 2 B B

16/05 09:06 BEAUJOLAIS, Be... W/E
16/05 09:08 BLUSHWINE, Betty U/E
16/05 09:08 BORDEALUX, Betty WE
16/05 09:08 BURGUNDY, Betty W/E
16/05 09:08 CABERMET, Betty U/E
16/05 09:06 CABSAUY, Betty WE
16/05 09:08 CAECUBAN, Betty U/E

Contacts

Diana MCQUEENIE, Consultant A

Authorising Clinician
ADD ATC PHLEBOTOMY OP NA

Alternate Specimen IDs

Internal Specimen
14BS-136BC0002.1

490
1801



Filter or sort the Outstanding List

The Outstanding List can contain a large number of
specimens for an entire laboratory. To help you see the tests
that are most relevant to you, you can select different views
of the list, or filter it by laboratory section. Because a filtered
list has fewer specimens, it's easier to see which tests you

need to perform and when they must be completed.

To view the tests that are most relevant to you:

1. Click ™ Views.

2. Select the group of tests you want to see.
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You can also sort the Outstanding List by a column's data.
Click the header of the relevant column. Click the header
again to sort the list in reverse order.

=R e |

Outstanding List - Add Immunology

@Rgfresh m| .ﬁilnguir‘g lpSpecimen Update | @CD

e Settinos (Lower Lish

e ABE
1486%

Upper List

148
14B:
14B:
146!
14B!

P ID
14B:
14B:
146

i@é@é@ég

Add Biochemical Genetics Unit
Add Biochemistry Autormated
Add Core Biochemical Assay Labk
Add Diagnostic Haematology
Add Endocrine

Add Genetics Labs

Add Histopathaology

Add HODS

1.4 5 Add Immunolooy

14B:
14B:
14B:
148!
14B:
14B:
148
14B:
14B:
14B:

Add WF Services

Add Mortuary

Add Specialist Haemostasis
Add Stermn Cell Lab

Lab Outstanding List

Lab Resulted

Lab Trackboard

Lab Urine

| Test

rin

08:05
0805

0205

0805
0805
0905
02:05
0805
0805
0205
08:05
0805
005

L L 8 B

TARSTASIRACITT S

MRS NQ-rs

. Liver an
Liver at

Liver an
Liver an
Liver at
Liver an

pred Hame

ALBAN
ALBILL
ALSAC

BAETE
BALES
BARBE
BAROL
BEALL
BLUSE
BORDIE
BURGL
CABEF

CABSA
[aF A =tall
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Review results for a test on the Outstanding List

1. On the Outstanding List, select the test whose results
you want to view. If the test results were entered or
interfaced from the analyser, they will appear in the
report pane at the right.

Identify results that might need to be retested

When various icons appear in the Abnormality (A) and
Delta checking (D) columns in the Result Editor, tests or
components might need to be re-run. Different abnormal
icons appear in this column, based on the level of
abnormality obtained.

Large changes in a value since the previous result(s) are
indicated in the D column. An icon can also appear in the
Linearity column (L) to indicate that the result is outside the
reportable range of the analyser, and in the Reportable
column, to indicate that the result will be reported to a state
health agency.

The chart on the next page explains what the icons in each
column mean.

Value Units I A L E R Ref Range
70 1079 4.0-11.0
4.50 1012/L 3.00-5.30
90 giL 1+ 115-160
0.460 LiL 0.350-0.460
85.0 fL 50.0-100.0
35.0 pg b 27.0-32.0
350 g/L 320-360
10.0 % 1+ 11.0-16.0



Abnormal
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The result is outside the
reference range, but isn't
severely abnormal.

A = indicates the result is
above the range; a ~
indicates the result is
below the range.

Abnormal
-Panic

The result is significantly
outside the reference
range. The physician
should be notified
immediately.

A * indicates the result is
above the range; a ~
indicates the result is
below the range.

Delta

There was a significant
change between the
previous and current
result.

Linearity

The result is outside the
reportable range of the
analyser.

Reportable

The result must be
reported to an external
health agency.
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Add tests to an existing specimen

If you can use an existing specimen for more than one test,
you can add a test to the specimen from the Specimen
Update activity.

1. From Results Entry click Actions scroll down and click
[ % Specimen Update, or from the Outstanding List,
select the specimen and click [ Specimen Update on the
activity toolbar.

If the specimen is not on the Outstanding List, go to Epic
button > Lab > Specimen Update, then scan the
specimen label to open the Specimen Update activity.

2. Click ¥J Add-ons and select TJ New Orders.

e For non-requisition specimens, Order Entry opens.
e For requisition specimens, Requisition Entry opens.

»

Enter the orders.
If you are in Order Entry, sign the orders.
5. Click Accept on the Specimen Update activity toolbar.

i

You can also add existing orders to a specimen. In
Specimen Update, go to Add-ons > Available Orders.
On the Add-ons window, select the order you want to

add and click ® Add Orders. Click Yes at the prompt,
then click ¥ Accept on the activity toolbar.
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Specimen Enquiry

Because we may not always be able to locate a specimen
using the Outstanding List, Specimen Enquiry will be your
central location for accessing any information on a specific
specimen, whether it is verified or not.

Specimen Enquiry is a scan enabled field, or you can select
expand and search by patient name. When you scan the
specimen the report pane displays a read only report for that
particular specimen. It includes information about collection,
tracking, the patient, and results.

Specimen Enquiry: 14BS-136HAD163

? | |Actions ~ | |[Resize % | Cloge
@Rgfresh fyﬂgpen Specimen | Besun Entry I‘?Specimen Update & Lakels & Docs
| 4= [ specmen Enquiry | | 5
14BS-136HA0163 Instrument 1D: 2294
BORDEAUX, Latoya (MRN 999242300) Blood, Venepuncture
F, 32 yrs, 14/5(1982 Coll. Dept: ADD Collected 16/5/2014 11:07 by Linda MCNALLY, Phlebotomist
ATCPHLEB Container: 1 RED 2.6 ML
Specimen Tracking
© 1485-136HA0163.1 RED 26 ML @&
16/05/2014 Detail User Location
14:38 Result Entered Full Blood Count Amanda LASSETER, ADD PATH LAB
BioScientist
11:38 Result Entered Full Blood Count Kimberley ADD PATH LAB
SEYMOUR, Lab Asst
11:17 Received Received into ADD PATHOLOGY Kimberley ADD PATH LAB
SERVICES SEYMOUR, Lab Asst
11:17 Order Sent To Instrument  Tests Full Blood Count Kimberley ADD PATH LAB
SEYMOUR, Lab Asst
11:07 Collection Updated Date/Time: 16/5/2014 11:07 BST, Linda MCNALLY, INIT
Dept.: ATC Phlebotomy Outpatients. Phlebotomist
Collector: Linda MCNALLY,
Phlebotomist
11:07 Specimen Created From Hyperspace Linda MCNALLY, ADD ATCPHLEB
Phlebotomist
Full Blood Count LS

In the likely event you are not provided specimen
information for your patient to scan or type in the search,
you can use your patient’'s MRN identifiers instead to search
Specimen Enquiry (by Patient).

Q Specimen Enquiry (By Patient)
\ Specimen Enguiry (By Non-Patient Source)

[i Specimen Enguiry (By Specimen)




Version 1.0

Specimen Search Report Setting Window

The Specimen Search report settings window may appear
when you click Specimen Enquiry on your user toolbar. It
contains settings that let you define the appearance of
Specimen Search and define a date range for when the
system should search. If you leave the date range empty, the
system will ony search for specimen collected today.

Put screen shot here of inquiry itself with hyperlinks and the
status icons.

Add how can select inquiry if have specimen selected on
O/L

Comms log



